
SW Neonatal Network - Parent 
Representatives  

Background 
Neonatal networks have been set up by NHS England across the UK to ensure that high-quality neonatal 
care is accessible to all families as close to home as possible.  The South West Neonatal Network includes 
twelve trusts spanning from Gloucester, across to Swindon and all the way down to Truro making us, the 
largest geographical network in the country.  The highest level of neonatal care is available in neonatal 
units based in Bristol and Plymouth. 
 The role of the SW neonatal network team is to oversee and support all of the neonatal units within the 
network ensuring the best possible service is provided through regularly updating training, policy and 
practice guidelines across the region.    
 

Parent Representative Roles 
Providing the best possible care for the families that require neonatal care in the SW is at the heart of all 
that we do.  Therefore understanding experiences from the parent/family perspective is vital to our work.  
The role of parent representatives is to provide this understanding and to help shape essential neonatal 
services in the SW well into the future. 
 
How can you be involved? 

Parent Representative Membership 
- Attending quarterly meetings with a group of parents from across the region 

- Discuss relevant issues from across the region to provide the parent perspective 

- Support the Network Team in the development of new initiatives around Family Integrated and 

Centred Care.  

Direct unit support (facilitated by Bliss) 
- Bliss Champion – Bliss champions provide a vital link between parents, unit and Bliss services, 

ensuring families of premature and sick babies can gain access to the information and support 

services provided by Bliss.  Bliss Champions provide a key link between neonatal units and Bliss 

Family Services. Acting as a named point of contact for families on the unit. Bliss Champions 

ensure easy access to all latest information and services delivered by Bliss. To find out more 

about volunteering with Bliss and for current vacancies please follow the link: 

https://www.bliss.org.uk/support-bliss/volunteer/support-parents 

 

Time Commitment 
Time commitments vary depending on the role of interest, however executive board and parent 
representative meetings are typically held 4 times are year and are scheduled for 2 hours.  Meetings are 
held across the region so some travel time may be necessary, however it may be possible to join meetings 
via teleconference if necessary. 

Who is Suitable for this Role? 
We are inviting parents with experience of neonatal services across the SW in the past 5-8 years.  However, 
due the potentially emotional nature of this work we recommend that parents wait at least 12 months 
post discharge before volunteering for any of the above roles.   



South West Neonatal Network  

Parent Representative – Non-Exec Parent Rep Role Description 

Website: www.swneonatalnetwork.co.uk Email: swneoantalnetwork@uhbristol.nhs.uk 

We require a one year commitment to the post.  We cannot accept parents with ongoing / unresolved 
disputes within the network. 

How the Network Supports our Parent Representatives 
We greatly value the time and support our parents give to helping shape these essential services across the 
SW.  This is a voluntary role however we will reimburse any travel costs. 

How to Get Involved 
If you are interested in supporting the group please complete the background information form and 
return to SWNeonatalNetwork@uhbristol.nhs.uk.  Following which we will arrange an informal meeting to 
discuss the role most suitable for you and how we can support you to be involved. 
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